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  Patient Booking Gateway Configuration  
 
The Front Desk Patient Booking Gateway is designed for patients to book and 
manage their own appointments online through an integrated web-based system. 

 
Please note the initial Patient  Booking Gateway installation and setup must be 
completed by a Smartsoft staff member.  Please contact Smartsoft for further 
information.  

 
Select Patient Booking Gateway Configuration  from the File  menu. 
 

 
 
The following window will be displayed. 
 

 
 
Enter the Clinic Name , Clinic Phone  number and the Website address  (URL) 
which directs patients to the integrated Patient Booking Gateway.  
 
Following installation by Smartsoft, the Patient Booking Gateway address by default 
will use the clinic public IP address e.g. http://116.212.211.142/bookinggateway 
Alternatively, you can use your own domain by speaking with your domain provider 
or web developer about setting up an A Record entry. 
 
Select a Practice Description  which best describes how you refer to your practice or 
clinic.  A custom description can be entered manually if required. 
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  Patient Booking Gateway Configuration  
 
Select a Patient Description  which best describes how you refer to patients or 
clients.  A custom description can be entered manually if required. 
 

 
 
Select a Practitioner Description which best describes how you refer to your 
practitioners.  A custom description can be entered manually if required. 
 

 
 
A Theme Colour  can be selected using the provided drop-down menu.  This colour 

can be used to theme your Patient Booking Gateway to suit your existing branding. 
 

 
 
A custom colour can be chosen by double-clicking on the currently selected colour. 
 

 
 
This allows exact colours to be selected by entering the Red, Green and Blue (RGB) 
values. 
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  Patient Booking Gateway Configuration  

 
Contact Times  can be selected to determine which times are available for new 
Patient Booking Gateway registrations to receive calls from the clinic. 
 

 
 
A company logo can be added by selecting Use Logo , and clicking Import  to load a 
suitable image from your computer.   
 
Please note that logo files must not exceed 55 pixels in height and 200 pixels in length. 
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  Patient B ooking Gateway Configuration  

 
Select the Defaults  tab from the Patient Booking Gateway Configuration. 
 

 
 
The Default Options  allow the user to set whether patients can book appointments, 
classes or both through the Patient Booking Gateway.  Select either Enable 
Appointments & Classes , Only Appointments  or Only Classes . 
 
Allow verified patients to make first appointment  enables new booking gateway 

users to make appointments online without having had a previous appointment at the 
practice. 
 
Show appointment duration  will display the appointment length in minutes to the 

patient booking online. 
 
Allow Booking Gateway to be embedded in an existing website  will format the 
booking gateway appropriately when embedding the site into an existing webpage. 
Secondary to enabling this, you will need to request your web developer to embed 
your gateway through the use of an <iframe> tag. 
 

Select random practitioner when Any Available Practitioner is selected will 

randomly select a practitioner if a patient selects the ñAny Available Practitionerò 
option when making an appointment online. 
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  Patient Booking Gateway Configuration  
 
The order practitioners appear to patients can be set to either Alphabetical (by name) 
or Random by selecting the Preferr ed method of ordering practitioners . 

 

 
 
The Default appointment search range  is used to set the default date range on the 

calendar when patients are searching for an appointment online. 
 
The Maximum search range  limits how far into the future a patient can search for an 
appointment. 
 

 
 
Restrict booking time can be enabled to stop appointments being offered that are 
within set hours from the current time. 
 
Select the desired Cancellation Defaults . 
 
Allow patients to cancel their appointments  will give patients access to cancel 
their own appointments outside the minimum cancellation time limit set. 
 
Prompt patient to provide a reason for appointment cancellation  will prompt 
patients to enter a reason for cancelling an appointment. 
 
Allow patients to reschedu le their appointments  will give patients access to 
reschedule their own appointments within the minimum reschedule time limit set. 
 

 
 
In order to prevent unwanted data mining, a Lock Out Default  can be set to limit the 

number of appointment options a patient can see before being locked. 
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  Patient Booking Gateway Configuration  

 
Select the Classes  tab from the Patient Booking Gateway Configuration. 
 

 
 
When searching the Patient Booking Gateway for available classes, users will be 
asked to enter a date range to search within. 
 
The default date range selected can be adjusted using the Default end time  option. 
 

 
 
The Maximum number of group appointments returned per request  can also be 
specified. 
 

 
 
Select a Group appointment de scription which best describes how you refer to 
your group appointments. A custom description can be entered manually if required. 
 

 
 
Select Display number of bookings in a class (e.g. 9/10)  to show the total number 
of current bookings within the class.  
 
If Classes have been enabled, select Default to classes section on login  to 

automatically direct patients to the classes upon logging into the booking gateway. 
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  Patient Booking Gateway Configuration  
 
Select from the Available  Group Appointments / Classes to determine which 
Group Appointments or Classes patients are able to book into online. 
 

 
 
Allow patients to book in all Group Appointments  will allow an online booking to 
be made into any Group Appointment with a Class Type set. 
 
Donôt allow patients to book in Group Appointments will not allow online 
bookings to be made into any Group Appointments. 
 
Allow patients to book in the following classes allows the user to select which 

Class Types appear on the booking gateway. 
 
These settings can be overridden for individual patients from the Appointments  tab 
of the patient file. 
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  Patient Booking Gateway Configuration  
 
Select the Guest Bookings  tab from the Patient Booking Gateway Configuration. 
 

 
 
Select Enable Guest Bookings  to allow patients to book on-the-spot appointments 
using the Patient Booking Gateway before their details have been verified by a staff 
member. 
 
Options are available to limit what guests can do online: 
 

¶ Allow guests to cancel ap pointments  

¶ Allow guests to book subsequent appointments or classes  

¶ Allow guests to reschedule appointments  

¶ Displ ay fees for guest bookings  
 
 Group Appointments and Classes can also be restricted with the following options: 
 

¶ Allow guests to book in all Grou p Appointments  

¶ Donôt allow guests to book in Group Appointments 

¶ Allow guests to book in the following classes  
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  Patient Booking Gateway Configuration  

 
Select the Booking Locations tab from the Patient Booking Gateway Configuration. 
 

 
 
Click Add  to enter a new booking location. 
 
Click Edit  to modify a booking location, or Delete  to remove a booking location. 
 
The order Booking Locations  appear can be adjusted using the blue arrows. 

 

  
 
Enter the Name and Contact Details  of the booking location.   

 
Address details can be selected from the registered Clinic address, Practice Group  
headers or entered manually via the Other  option. 
 
Opening Hours  can be entered manually to be displayed on the Patient Booking 
Gateway website. 
 
Click OK to complete the Booking Location . 
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  Patient Booking Gateway Configuration  
 
Select the Professions  tab from the Patient Booking Gateway Configuration. 
 

 
 
Click Add  to enter a new profession.   
 
Click Edit  to modify a profession, or Delete  to remove a profession. 
 
The order Professions appear can be adjusted using the blue arrows. 
 

 



PAGE  15                                                                             FRONT DESK 2017 - PRACTICE  MANAGEMENT  SYSTEM 

PATIENT BOOKING GATEWAY  
 

  Patient Booking Gateway Configuration  

 
Select Check patientôs last appointment time to restrict online booking for patients 
who have not been treated under the profession in a set amount of time. This can be 
used to ensure patients have gone through a suitable initial assessment or re-
assessment prior to continuing their ongoing treatment.  
 

 
 
Select Require patients to rea d and confirm the following message  if you wish to 
enter a disclaimer or confirmation message each patient must agree to prior to 
booking an appointment.  
 
Enter a Confirmation failed message to appear if the patient does not agree to the 
original confirmation message. This does not apply to bookings made as a Guest. 
 

 
 
Select Display appointment fees on Patient Booking Gateway  to display the fee 
to patients booking with this profession. 
 

 
 
The fee displayed is determined within the Appointment Type by selecting a 
corresponding item code for each practitioner.  Only the underlying fee will be 
displayed and not the item code itself. 
 
Double-clicking on the Appointment Type within the Profession will open the 
Appointment Type for editing. 
 
If this option is enabled and one or more of the allowed Appointment Types does not 
have a linked item code (within System Information ), a warning will appear. 
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  Patient Booking Gateway Configuration  
 

 
 
To restrict appointment bookings to specific Appointment Types, see the 
Appointment Type O ptions  section within each Profession. 

 
Use patientôs default Appointment Type , then the clinic default  will use the 
patientôs default appointment type where possible, or otherwise use the clinicôs 
default appointment type. 
 
Allow the patient to select from these Appointment Types allows the patient to 
select from a specified list of appointment types. 
 

 
 
Click OK to complete the Profession . 
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  Patient Booking Gateway Configuratio n 

 
Select the Practitioners tab from the Patient Booking Gateway Configuration. 
 

 
 
Select a practitioner to setup for the Patient Booking Gateway and click Edit . 
 

 
 
To enable the practitioner for the Patient Booking Gateway, select Available for 
Patient Booking Gateway . 
 
Enable Only available for classes  to only allow class bookings for this practitioner. 
 
Enable Allow guest bookings to allow un-registered patients to make appointments 
with this practitioner online. This can be configured to allow New and  existing 
patients  or Existing patients only . 
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  Patient Booking Gateway Configuration  

 
Select a Booking Location for the practitioner.   
 

 
 
This will determine at which location patients can make an appointment with this 
practitioner. 
 
Click Add  to select one or more Professions for the practitioner. 
 

 
 
The This practitionerôs patients can make appointments with option can be used 
to specify which practitioners a patient can make appointments with when this 
practitioner is selected as their Default Practitioner . 
 
Any practitioner will allow the patient to make appointments with any practitioner 
available. 
 
This practitioner only will allow the patient to make appointments only with their set 

Default Practitioner. 
 

 
 
Specific prac titioners / practice group s will allow the patient to make 
appointments with specifically selected practitioners and practice groups. 
 
Click Edit to select practitioners and practice groups. 

 
Click OK to confirm the selection. 
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  Patient Booking Gateway Configuration  
 
The Select this practitioner by default option allows the user to specify which 

practitioner will be the default for patients with this practitioner is selected as their 
Default Practitioner . 
 
Last practitioner seen  will set the last practitioner seen by the patient as the default.  

 
Random practitioner will randomise the practitioner selected by default. 
 
Specific practitioner will set a specific practitioner as the default.  

 

 
 
Click OK to complete the practitioner setup.  
 

 
 
Practitioners set as Available for Patient Booking Gateway will appear with a tick 
next to their name, and are now setup for the Patient Booking Gateway. 

 

 


























































































































































































































































































































































